[bookmark: _Hlk62031675]  Requirements for Products and Services QF 8.2

  Purchasing and Quality Assurance Codes QF 8.4-3

Q1 Payments – Terms
With each shipment, Volo-Aero will provide by email a copy of the invoice to the customers designated financial point of contact. Our standard terms are Net 30 days from date of invoice. Payments to be received by wire or ACH payments. Late payments will be charged an additional 1.5% interest per month. Any deviation from this standard term must be pre approved in writing by both the customer and Volo Aero Finance department on a case by case basis.

Q2 Payments – Rebates
Volo-Aero does not provide volume rebate or participate in rebate programs. Our pricing is fully transparent and is the same for all customers for simplicity and ease of maintenance. This allows all of our customers the ability to benefit from our complete service offerings irrespective of the volumes supplied by part number.

Q3 Warranty – Conformance
Volo Aero MRO Overhaul/Repair Services – Volo Aero warrants to Buyer that overhaul or repair services performed by
Volo Aero (“Repair Services”) have been performed in a professional manner. Seller’s sole liability and Buyer’s
Exclusive remedy under this warranty are limited to the correction of such Repair Services at Volo Aeros
selected location; provided that written notice of the defect is given by Buyer to Volo Aero no later than thirty
(30) calendar days after Buyer’s discovery of the defect within the warranty period, and the Repair Service
is shown to Volo Aeros reasonable satisfaction to have been defective. Warrants its repairs to conform to all applicable repairs, drawings and specifications from the date of completion for a minimum of 1 year or 1,000 hours of operation whichever occurs first. 

Q4 Warranty - Remedies
All parts returned for warranty consideration that are accepted, will be repaired and returned to the customer without charge and shipping will be paid for by Volo-Aero.

Q5 General Packaging and Preservation Procedures
Unless specific instructions are required, product shipped to Volo-Aero must be delivered, packaged and preserved to prevent damage. Any damage resulting in poor packaging during return shipment will not be covered under warranty.

Q6 Liability -Parts deemed unrepairable 
Volo Aero limits our financial liability to the invoice cost of the repair only, we do not accept liability for new replacement cost, removal reinstallation of rejected parts or the sourcing of a replacement. In no event shall Seller or any of its affiliates have any liability for any indirect, incidental, consequential, or special damages.


Q7 Exclusive Warranties and Remedies
THE FOREGOING WARRANTIES ARE EXCLUSIVE AND ARE GIVEN AND ACCEPTED IN LIEU OF (i) ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, WHICH ARE HEREBY DISCLAIMED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE; AND (ii) ANY OBLIGATION, LIABILITY, RIGHT, CLAIM, OR REMEDY IN CONTRACT OR TORT, WHETHER ARISING FROM SELLER’S OR ANY OF SELLER’S AFFILIATES’ NEGLIGENCE, ACTUAL OR IMPUTED, STRICT TORT LIABILITY, OR BREACH OF WARRANTY. THE REMEDIES OF BUYER SHALL BE LIMITED TO THOSE PROVIDED HEREIN TO THE EXCLUSION OF ANY OTHER REMEDIES INCLUDING, WITHOUT LIMITATION, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, STATUTORY, OR INDIRECT DAMAGES, LOSS OF PROFITS OR LOSS OF REVENUES, EVEN IF INFORMED OF THE POSSIBILITY OF SUCH DAMANGES AND NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. NO AGREEMENT VARYING OR EXTENDING THE FOREGOING WARRANTIES, REMEDIES, OR THIS LIMITATION WILL BE BINDING UPON SELLER OR ANY OF ITS AFFILIATES UNLESS IN WRITING, SIGNED BY A DULY AUTHORIZED OFFICER OF SELLER OR SUCH AFFILIATE.

Q8 Shelf Life- Preservation 
Volo Aero MRO will preserve the parts repaired to ensure that they will be packaged with corrosion prevention for up to 1 year of preservation based on the parts being stored in a suitable storage facility (with controlled humidity and temperature by the buyer.


Q9 Taxes and Other Charges 
The price includes all applicable taxes, duties, fees, levies, etc. which might be imposed upon the Seller, its subcontractors, and/or employees to the extent specified and as a consequence of this Order by the United States Government and/or any political subdivisions thereof, in effect as of the date of the Order. The price specifically excludes sales tax; if the transaction requires payment of a sales tax or other similar consumption tax, the Buyer will need to self-assess and remit such tax payment.
The price is exclusive of import duties, value added taxes, withholding taxes, GST, or other fees which may be imposed by the Buyer’s Government or any political subdivision thereof, and which, if any shall be borne by, and if necessary, be directly paid or remitted by Buyer to the proper taxing authority. If the Seller is required to remit any such taxes, duties, or other levies imposed by the Buyer's Government or any political sub-division thereof during or after completion of an Order, including by virtue of having an obligation to invoice for taxes (e.g., VAT or GST) during the course of the Order, said taxes, duties, or other levies shall be added to the total price of an Order and shall immediately be paid by the Buyer upon the Seller's request in writing. Suppliers shall not submit a previously rejected article(s) for re-approval without documentation stating the article(s) was previously rejected by Volo-Aero and is being resubmitted for approval.

Q10) Shipments
Volo Aero does not pay for inbound or outbound shipping; all parts are delivered EXW and it is the responsibility of the customer to transport parts to and from their location to Volo Aeros premises. This includes insurance and responsibility to package parts correctly. Volo Aero will reuse the packaging for return transportation if it is suitable. For packaging not deemed suitable for return shipment, Volo-Aero will contact the customer for instructions.
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